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\ i i l s  l J l r r t r r t t  S l t t t e l r l i t ' \ i t t i t t t t  l . i n t i t c c l  ( l l S N L ) . a  c ( ) r ' n p a r i \  i n c o r p o r a r t c c l  u n t l c r  t I c  ( ' e p r p l p i c s
\ t ' t -  l ( ) r ( t .  l l t t r  i i t -u .  i t s  l c r t i s te t ' c r l  o l ' l r cc /c r l r1 - ro ra tc  o l l rcc  a t  i ' ' l  l i l oor .  I Jhara t  Sanchar  I ]ha l l ' aur .

I l d r i s l r  ( ' l t r t t r t l t ' r t  \ l r t t l t r r r  L u n c .  . f  a n p a t l i .  N o r  l ) c l h i - 1 1 0 0 0 1 .  t h r o u g h  M r ' .  I ) .  V c n u g s p a l .
i ; - r  ( i c l l c l ' i l i  \ ' l l t r r l t q e r ' .  ( t l t t l r  l t t . t t l t t t t ' i s c r l  t o  c n t c r  i n l o  t h c  1 ' l r c s c n t  M O t l ) .  h c r c i p a l i c r ; c l ' e r r c c l  t 9
r r : i ' '  l l S \ l  "  

l r r l t i c l t  t c t ' t t t  s h l r l l  l t t c l u t  u n t l  i r t c l t r c l c  i t s  s r - r c c c s s o r s  i n  t i t l c "  s L r b s i c l i a r i c s .  a s s o c i a t e s .
: i i  i l i u t l r ' : .  l u t ( l  l t s s i r r n s )  o l ' t l r c  O N I , I  l ) A l t ' l '

!
. \N l )

'  , r l l i i l ' i t  l J r t i t l ' . -  l t  l r o t l r  { - : o t ' l ) ( ) l ' l l t c .  c ( ) l . t s t i t L r t c c l  L r t t r l c r  t h c  I } a l r l r i r r g  (  o n t } ) a l t i c s  ( , , \ c c l r . r i s i l i t l p  &
i 1 3 t i . l t ' r  o l  I  t t t l c t ' t l t l . ' i r t l )  . \ c t .  1 9 7 0 .  h u r i n g  i t s  h c a c l  o l ' l l c c  u t :  l l ] .  . l  ( '  l l o a c l .  I ] a r r g a l g ; c

- r ' ' r l 0 0 , l  l l t l ' ' r l l l l r  \ l l  I . '  S  ( ' l r l t t t t l t ' l t l ) t ( ) t t l i .  I ) r .  ( i c r i c t ' i t l  N , l a r r a g r c r ' .  ( r l L r l v  a r r l [ 9 r ' i s c c l  t e  c l t c ;  i 1 t 9
i i l ' q  1 ) 1 ' q ' \ r . ' r l t  \ l (  ) t ' t .  l . r e  t ' c i t t l t l i c r  t ' c l c r r c c l  t o  l l : i  " I l a n l i " '  ( u h i c h  t c r n r  s h a l l  n r c i l l r  u n c l  i n c l u c l c  i t s
, i i t l c i ' ! , S ( ' r t ' s  i t r t i t l e .  s t t l r s i r l i r r r i c s .  i r s s ( ) e  i u t c s .  l l ' l r l i u t c s .  a n c l  a s s i s n s ) o l ' t l t c  O ' l ' l l F l l t  l r A l t ' l ' .

l l : i \ I  r t t t t l  l l l t t r l . ,  i u ' ( ' c ( ) l l c c t i r c l r  r c l c r r c c l  t o  a s  " t h c  
l t a r t i c s " .
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N'I , 's .  l l lur rat  S l t t tc l t l t t 'N igarr r  l , i rn i t t :c l  ( l lSNL) is  a contpanv i r - rco lpora lcc l  upc icr  t5c
( ' t l r t rP i t t t i cs , \ c t .  l ( )56  an t l  has  i t s  r cg is tc l ' ed  o l l l cc /c r t rpo ra tc  o l ' l r cc . l t  - "1  I ; l oo r .
lJhtu ' i t t  S l t t tc l l i t t '  IJhau'at t .  I lar ish ( 'hancl ra Mathur  Larnc.  . l iurpar th.  Ncr , l ,  t )c lh i -
l l (XX)1 .  l lSN l .  i s  t l r c  l a rgcs t  t c l cco r l t  opc ra t i t t g  eon tpau \  i n  Inc l i a  ha r , i l g  3 .2  lakhs
c r t rp lo r  ccs  l l c ross  t l i c  cour t t t . r ' .

l .  I o  bc t t c l i t  i t s  c r r tP l ( ) \ ccs .  l lSNL dcs i rcs  i , l  Spcc ia l  l , oan  l )ac l i agc  l i r r  i t s  cn t i r c  s ta l l '
s l l c r rg . th  t l n  . / \ l l  l n t l i i r  bas is .

I t t  l r t r l 'sr . t i "urcc ol '  t l tc abuvc. r ' ic lc lct tcr  l to.  l -g l lJI l l ; /Stal l '  Loan/201l-12 datccl
19.0( . )  2011.  l l sNL inv i tcc l  [ ]a r r l i . ' s  proposa l  lb r  r , ' z r r io r . rs  loans l i rc i l i t ies  lb r  i ts
cnr l l lo , r  ccs  or r  u l l  ln t l i l r  bas is .

I '  V ' i t l c  l c t t c t ' t r o .  l X ' O / l { A l  L / N 4 K I ( i / 1 7 8 1 2 0 1 1  d a t c c l  0 t J . l l . l l  I l a n l i  s u b n r i r r c d  i t s
1 l t ' t l l los i t l  i t lcorpt l |a t i t lg  t l ic  basic  tcruts  i tnc l  concl i t ions gr tycrp ipg t f ic  loap a long
rr i t l t  t l tc  sPcci t t tc t t  co l t ics  o l ' thc agrcc lncnts/cJocurncnts rcc lu i rcc l  tg  l rc  s igncd b] ' ,
l lSN l - ' s  c r t lP lo rcc (s )  (hc rc i t ta l i c r  r c l ' ; r r cc l  to  a rs  thc  " l Jo l l twc r (s ) " )  a t  thc  t i p rc  o l '
t a l i i r r g  t h c  l o l r n .

( 'o t tscc l t tc t l t l r ' .  l lan l< l t i ts .  a t  thc rcc lucst  o l '  I ISNL.  agrccc l  in  l t r ipc ip lc  tc l  lcnd ancl
pr '() \ '  i  r lc l  rxrrr l  i rc i  l  i  t  i  cs to l l  S N l ,  cnrpl or,-ccs/[]or-ror.v,cr( s ).

( r .  lhc l .o i t t t  i t i l l  bc c t ic lcr tccc l  bv thc Loan Agrccnrcnt  ancl  o thcr  l .earr - r  l )ocunrcnts
(hcrc i r l i r l ic t ' r 'c lc | t 'c t l  [o  i ts  thc " l .oan [ )ocr- rnrcnts")  to  bc cxccr . r tcc l  bctwccp l ]ank
i t t l t l  lJ t l t t 'or tc l 's .  I t l  cot ts ic lcrut t io t i  o l '  thc loaur  lac i l i t ics .  thc par t ics havc agrccc l  to
c\ccurtc t l tc l l rcscttt  N' lcttr t l t 'atrcl t t t tr  ol '  LJnclcrstancl ing o11 tf tc tclprs eutcl cgpdit iols
r r rcn t io r rcc l  l r c lo r r  :

I  l r l r l  l J i r r r l , .  s l r l r l l  ! . I ' i u t t  t l t c  loar r  to
p u '  t h c i l  r c t l r r i r c r n c n t  a n c l  t l t c  s a n r c

AS I 'O I , I ,OWS:

I lSNl , 's  c ' t l t l r lvcc(s)  unclcr  thc var ious hcerc l  as
arc as l i r l lurvs:

1 l r  )  I  l o t r s i r r s  l . o r rn  inc luc l iug  I t cpa i r  anc l  [ { cnova t ion .

(b )  ( ' l r r  l . o i l r - r  ' '  l ' \ \ o  w 'hcc lc r  Loan  (c 'anara  Mob i l c  Loan)

(c )  l ) c rsona l  | .oa r r  ( ( ' anara  l l L rc lec t  l , oan)

( t l )  l i r l r r c u t i o n l r l  l  . t ) i u l

( c  )  N i t t u n r l  ( ' u l a n r i t t '  l . o a r r

l  l i c  l t l i t t l s  L t l t t l c t '  thc  i  l t t ' i ous  hcac ls  as  n rcn t ioncc l  abovc  arc  co l l cc t i r , , c ly  rc l ' c r rcc l  to
r s  t l t t '  " l o l r n  t i r c i l i t i c s " .



')
I  l rat t l ic l)r"rr '1'r()sc () l '  loan. Maxinrun-r ar- l-roLurt.
u r c l  l ' . l i g i b i l i t r  c r c .  u . r . t .  t h c  l o u u  l a c i l i t i c s
l r r rncrcr l  hcrcw' i th  l ts  . , \nnc. r l r rc  -  l .

I h u t  t h c  s c c r r r i t r  l i r r  t h c  l o a n  l h c i l i t i c s
sc l i cn tcs .

' l  
hat salun n.tanclatc to l ' lc rcgistcrccl b1,

t l rc  sa lar ics o l '  IJorrorr 'cr .s  ancl  l -cr t r i t tancc

Margin Monc\, .  Mult ip lc ol '  salary
appl icablc in rcspcct ivc cascs arc

shal l  bc as appl icablc  orr  thc rcspcct ivc

I lSNL lor  rccovcrv of  insta lhncnts l l -ont
to thc rcspcct ivc branchcs.

l .

( r

l l ta t  t l tc  gct lc t ' i t l  tc r t t rs  a l tc l  concl i t ions arc e l l - l l tcxcc l  hcrcu. i th  as Anncrurc -  I l .

l h l t  t hc  l : i r l r l nc i r r l  ( Juo ta t io t t s  i . c .  I r l oa t ing  I ta tc  o l ' I n tc rcs t  l i r r  thc  l c lan  lac i l i t i cs
i r l l l l l icat r lc  i t t  rcsPect i r  c  cuscs arc anncrcc l  hc lcw, i th  as Anncxurc I l l .

I t t  rcs l lcct  t l l ' l :c l t tc l t t i t t l t  Loal ts .  thc san-rc  shal l  bc as pcr  I r l .  schcptc nolns o l ' thc
bunl t .

' l  
hat  1hc lo i tn  l i rc i l i t ics  shal l  l rc  sanct ioncd by,  thc appropr ia tc  aLr tsor i t ics  o1 ' thc

lJanl '  n  i th  u l l  t l ic  agrccd conccssions aurc i  rc laxat ic lns.

l 'hat  t l tc  t l l l tx i t t t r t t t l  l in t i ts  lor  thc lc lan lac i l i t ics  arc sub. icct  to  thc incornc i rcpay. ing
c l l l i , lc i t , r  t l l '  IJ t l l ' ror r  c ls .

I

l 0

( ) .

\ \ ' hcncvc t ' thc rc  i s  | cv i s ion  i t i  t hc  l {O I .  thc  rcv iscc l  l :M I  sha l l  bc  co rn rnun ica tec l  1 .
\ ' l l s  I JSNl .  to  c l ' l L ' c t  t ' c r i s io t t  i r t  t hc  sa la rv  n ranc le r t c . ' l ' hc  sa l .nc  sha l l  l r c  c lu l v
t 'c r - l is tc lc t l .

I l .  l l ta t  t t t i t l i t t r t t t t t  t tc t  t i t l ic  honrc su lan,  o l '25oh shal l  bc r la in ta inccJ a l icr  mcct ins thc
Ioan  i l t s t i l l l n rcn ts .

l i '  ih i r t  thc lo l t t t  shrr l l  l tc  s i t t rc t io t tcc i  in  such er  manncr  that  at  no stagc thc pct  take
l r t r t t tc  s l t l i t t ' r  i r l ic r  tncct ing loan insta l ln tcnt  is  lcss I l ' ta t25ol r  9 l ' thc g, r5 sa lar '  a l ic r
l l lcc t i l ' ls  l r l l  l i l rb i l i t ics , / t lcc luct io t rs  \ ' t ' / . .  ( i l ) l ; . l rMI .  Inconrc 

' l 'ax"  
Insurancc ctc .  l r - r

c l lsc ot ' t 'ect t t l l l t l rc t l  1" rc t 'sc l l ts /pc l 's ( )ns c t r tp lovcc l  or r  co lnpassigpl tc  g11rnd.  pc ls ic l r - r
t r l  c t t t l l lorcc s l i l t l l  bc i r tc luc lcc l  l i r r  ca lcu lat ing 25oio.orry  Seurc ru lu i l  .

I  l .  l 'hat  i r r  c l lsc  t l l '  rc t i t 'e  t t - tc l t t / rcs isnal ion/ tcrnr inat ion/c lca lh c l l '  lk r r rou,cr .  I ISNL
Lrt i t lc t ' l i t l ics  t lo t  to  rc lc i tsc tcr t t r ina l  bcncl l ts  u, i thout  obta in ing pr ior  wr i t tcn . -No
Ob lcc t io r l  ( ' c l t i l l c r t t c "  l i ' o r r i  t hc  l l nanc ing  b raurch  o l ' l Ja .k .

l ' 1 .  l l t i t t  t hc  l J l t t t l , '  sh l r l l  r to t  cha t 'gc  p roccss ing  chargcs  on  thc  loa ' .

l5 '  lhat  t l lc  lJ l t t t l ' ,  sh i r l l  ch i t rsc t l tc  in tcrcst  on nront l t l t ,  r 'cs ts  on thc c la i l l ,  rcducing
l r i t la t tcc basis .  l ) lX)s t t r t ts t  Pav thc rccovcrcc l  anrounto l ' I rMl  l ior l  thc sa lary o l ' the
c t t tP lo rcc  l i t t cs t  [ rY  l0 t l ' o1 ' cach  tnon th  rv i thou t  Ia i l .  Whcn  thc  co l ] ccn rcd  t )DO has
tt ' l r t t l t :  1'r l tr  l trct l t  $ i thir l  cl i te t i t t tc. l lank shal l  l tol  pass olt  intcrcst chargcs to thc
[" r . r ' r ' . r rc 's  . * ' i .g  t .  c lc l , r '  a '  bank 's  bchal l .

Li\rp



l ( r .  l i la t  l lar l l i  shal l  t to t  ch i t t 'gc pcnal  in tcrcst  l i r r  prcpayntcnt / lurcc lgsurc o l ' loans in
casc thc ctt t l ' r l t lvcc pitvs l-raclt  thc loau l l 'onr his/hcr owlt sol lrccs. In casc loan is
lrt l . ,ct l  o\ ct '  br t l t l tcr banh/inst i tut ions prcpayrtrcnt pcnalt l ,  14, '2 

% p.a. lbr thc
orr ts tanding loun r - rnrount  u i l l  bc lcv icc i .

] .7 .  I  I l l t t  t 'c l l t t r t t rc t t t  shal l  c( ) ln l lcncc onc rnonth a l icr  c l isbursal  o l ' thc lo i . t r - r .

I t t .  l l t t r t  t l l i s  c l cc t l  s l ta l l  bc  b i t i c l i ng  L r l ton  thc  par t i cs .  thc i r  s l r cccssgrs  a lc l  ass igps .

l ( )  l l t l t t  a t t r  t to l icc.  t lc r t r t t t tc l  o l ' I 'c r lL tcst  undcr  th is  dccc l  shal l  bc ip  u, r i t ipg.  apcJ shal l  bc
t lc l i rc t 'c t l  [ r )  Pet 'sot ta l  sct ' r icc  or  shal l  bc scnt  by 1- lostagc prcpaic l .  rcg is tcred or
cc| t i l lcd l l la i l .  tc lcrc i l .  tc lccol t icc l  or  scnt  by pcrson or  ovcnt ight  cgur ier  rc tu l1
t 'ccc iPt  t 'c t lL tcstc t l .  i t t l i l rcsscc l .  i l ' to  thc par t ics.  a t  thc fcspcct ivc ac lc l rcss sc1 lbr th ip
t l lc  hcacl i t tg  o l ' t l r is  c lccc l .  o t 'a t  s t tch othcr  ar lc l rcss as thc ac lc l rcsscc l -na) 'c lcs ignate i1
n l i t i r rg .  l ' . i tch t to t icc.  t lc t t t i t t tc l  or  I 'cc lucst  hcrcuncicr  shal l  l rc  c lccprcc l  g ivcr i  on thc
t la tc  i t  is  t lc l ivc l 'cc l .  in  thc c l tsc o l 'pcrsonal  scn, icc.  or  thc c ' la tc  i t  is  c lcposi tcc l  r ,v i th
thc l )osta l  Sct ' r ' icc .  i t t  thc casc o l 'ccr t i l lcc l  or  rcg is tcrcc l  rna i l .

10.  lhat  thc l la t ' t ics  shal l  l tc rcbf  i r rcvc lc i tb l l ,subnr i t  to  thc crc lus i r , ,c . igr isd ic t io l  o l ' thc
( 'o t t r t  a r l c l  

' l ' r ' i bu r ra ls  
in  Ncn ' l ) c lh i  l o r  pL l rposcs  o l ' any ,su i t .  ac t ion  o r  o thc r

l lroccctl i l ru tvl t icl i  rclalcs tt l  this clcccl.  I  lowcvcr. i l ' thclc is eur,u- clclaruh ol '  l rMI on
t l lc  Pl t t ' t  t l l ' l lSNl .  c t l tp l t tvcc /  bo l ' rowcr  thc lcgal  proccccl ipgs cal t  bc ip i t ia tcc l  a t  thc
rcs l ' rcct i  r  c  p l l rcc o l '  r l is [ r r r r .s inu br-anch.

r l  I  I  lu r l  no  i ,u l l c l ) ( ln rcn t .  n t l t i l j c l r t ion  or -  rc lcasc  l ion t
s h l r l i  b c  c l ' l c c t i r  c  L r n l c s s  i n  *  r i t i n s  a n c l  s i g n c c l  b 1 '

l -1 .  l 'hut  t l r is  c lccc l  n l r , \ 'bc cxccr- r tcc i  in  t l l ,o  or  nrorc
l rc  c lccnrct l  u l t  or ig inal .  but  a l l  o l ' lvh ich togcthcr
i r r s t rL r r r rcn t .

l  l  l ' l r a t  th i s  t l ccd  anc l  thc  r igh ts  anc l  ob l iga t i t l ns
accorr l i rncc \ \  i th  urr r l  l ro \  e  nrc( l  br  thc substant ivc

or  ' , r ' i t ivcr  o1 'an1'  pr r lv is ion hcrcol -
thc pal t ics.

ccluntcrparts. cach ol '  whicl-r shal l
shal l  consti l r .r tc oltc and thc salnc

hct 'cr-rndcr sharl l  bc construcd in
law 's  o l ' I nc l i a .

- l '1 .  I l  i t t l r  l ) l ' ( ) \  is ior t  l rcrc t l l '  is  louncl  br , '  a  cour t  c l l '  conrpctcnt  . jgr isc l ic l iop tc l  bc
1l t 'o l t i t r i tcc l  o l '  L l l tc l t l i r rccablc  i t  shal l  bc inc l l 'ect ive only  tc l  thc cxtcnt  o1 'such
Pt 'oh i t r i t ior l  o l '  L l r lc l t l i r rccabi l i t r ' .  anc i  such prohib i t io l t  or  uncnlorccabi l i ty  shal l  not
i l l i l t l i t l t r tc  t l tc  [ r i t la t tcc o l 'such l tnrv is ion to thc cxtcnt  i t  is  r - rc t t  prohib i tcc l  or
t l l lc l . l l i r rcc l r [ " r lc .  t to t '  u t i  a l ic la tc  thc othcr  prov is ic lns hcrcol .

l ' '  l t t  t l tc  crut l I  t l l ' l t t t r  t l is l t r t tc  t t l 'c l i l ' l c rcr - rcc rc la t ing to:  ur is ing l }opr  or  conl ]cctcc l  wi th
th i s  \ ' lO t r -  s t t c l t  c l i sP t r t c  o r  c l i l l ' c rcncc  sha l l  bc  rc l - c r rcc i  b i ' c i thc r  pa r t1 , to  t l - r c
I t r ' t ' r i t t ' i t t i t t t t  o l ' o t l c  o l ' t l t c  A rb i t ra to t ' s  i n  thc  [ ) cpar tn rcn t  o l ' l )ub l i c  l t n tc ip r i ses  to  bc
l l ( ) l l l i r l l t tcc l  l r r  thc Sccrcta l ' r ' to  thc ( iovcrnnrcnt  o l ' Inc l ia .  in  chargc c l l ' I ]urcau of
l ' r rb l i c  l : . t t t c r ' 1 - r t ' i scs .  Ihc  Arb i t ra t ion  and  ( , ' onc i l i a t i on  ,Ac1  1996  sha l l  no t  bc
l rPPl ic l r t r lc  to  t l tc  . ' \ rb i t ra t io t i  l tnc lcr  th is  c lausc.  

' l 'hc 
ar i 'arc l  o l ' thc Arb i t ra tur  shal l

l rc bit l t l i t tr :  t l l )() l t  t l ic l tart ics tcl  thc disputc. proviclcc' l .  hur,vcvcr' .  apy party a-egricvccl
l , )  s t rch l t t r l t l ' c l  l l l i lv  l t la l "c  a l i r r thcr  rc lcrcncc lc l r  sct t ing as idc 9r  rcy is igr - r  g l -award
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